
Child Advocacy Center (CAC) Case Manager 

 

To assist and facilitate communication and processes ensuring timely delivery for 

services provided at the CAC-CC while staying within the National Children’s Alliance 

(NCA) standards for 2017 Accreditation. To provide forensically sound forensic 

interviews following the National Children’s Advocacy Center (NCAC) guidelines for 

best practice.  

 

Description of Services 
 
Case Coordination 
To gather ongoing case information required in order to meet the NCA requirements for 
data collection, Schedule forensic interviews, to meet NCA requirements for 
accreditation, while following the CAC-CC protocol, meeting the assigned MDIT 
members scheduling needs, as well as the victim child and non-offending caregiver 
scheduling needs, Provide referrals for appropriate services for the victim child and non-
offending caregiver, Participate in case reviews at a minimum of once monthly, Follow 
protocol and confidentiality requirements in regards to PHI, Participate in emergency 
case reviews  
Forensic Interviews 
Conduct forensically sound interviews at the CAC-CC with children alleged to be victims 
of abuse, Follow NCAC training protocol (Forensic Interviewing of Children), Collaborate 
with MDIT to ensure accurate information is obtained before and after interview is 
completed, If necessary, provide expert testimony regarding the forensic interview in a 
court of law, Participate in Peer Reviews with both local and state reviewers online and 
in person at a minimum of 2 times per year.   
Community Outreach/ Education 
Participate in community events to speak about child abuse prevention, the CAC-CC, 
and provide educational information throughout Clearfield County, Work with the 
Director to ensure articles are generated for the Quarterly CAC-CC Newsletter, Find 
reputable resources to be shared by the CAC-CC on social media platforms. 
Professional Development 
Attend trainings sponsored by the CAC-CC, MDIT organization, Pennsylvania Chapter 
of CACs & MDTs, Northeast Regional Children’s Advocacy Center, Obtain specific on-
going training, Obtain a minimum of 8 CEU’s every 2 years in topic related trainings 
such as child maltreatment, forensic interviewing and best practice techniques, Ensure 
all documentation/certification of this participation is provided to the CAC-CC.      
 

Qualifications: 

 Bachelor’s degree in Human Development and Family Studies, Early Childhood 

Education, Criminal Justice, Social Work, in a related human service field.  

 Experience within a Child Advocacy Center or a Multi-Disciplinary Investigative Team 

(MDIT) 

 Must have and maintain Act 33, Act 34 and FBI clearances. 

 

Must obtain the following Clearances: 
 PA Criminal Record (State Police), https://epatch.state.pa.us, 

https://epatch.state.pa.us/


 Child Abuse History Check, www.compass.state.pa.us/cwis 

 FBI Clearance, https://uenroll.identogo.com/, 

 Mandated Reporting Certificate, www.reportabusepa.pitt.edu. 

  

Physical Abilities: 

 Ability to reach over-head.  

 Lift and carry objects over thirty (30) pounds. 

 Bend to reach objects from the floor. 

 Stand for extended period of time with reasonable breaks. 

 Operate office machines. 

 Sit for extended period of time with reasonable breaks. 

 Vision and hearing within normal limits 

  

Benefits 

 Full-time employees are eligible for health insurance, life insurance, 401(k), Short 
Term Disability, and paid time off. 

 

Please send resume to resume@cenclear.org by August 1, 2018. 
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